
Terms and Conditions – Showerbuddy Hire and Purchase Option 

Hire Terms 

1. Minimum Hire Period: The minimum hire term is two (2) weeks. 

2. Hire Inclusions: The initial hire cost includes delivery, installation, and set-up within the 
Perth metro area. Additional charges may apply outside this area. 

3. Ongoing Weekly Hire: Weekly charges commence after the initial two-week hire period 
and are payable a week in advance. 

4. Late Return Fees: Units returned late will incur the applicable weekly rate until 
returned. 

5. Unit Condition: Units must be returned in good, clean condition. A $20 Cleaning fee 
applies and damage fees may also apply. 

6. Responsibility: Hirers are responsible for the care and security of the equipment for the 
duration of the hire. 

Purchase Option 

7. Eligibility: Customers may choose to purchase the same hire unit within the initial two-
week hire period. 

8. Offset of Hire Fees: If the unit is purchased within the first two weeks, the initial hire 
cost ONLY will be deducted from the final purchase price. Labour installation and 
delivery charges will not be refunded.  

9. Not Hire-to-Buy: This is not a hire-to-buy program. Purchase is optional and not part of 
the hire agreement. 

10. Purchase After Hire: If the item is purchased after two weeks of hire, the hire fee will not 
be deducted from the final purchase price. 

In such cases, a purchase quote must be requested directly from AC Mobility prior to 
proceeding with the sale.  

Prior approval for the Purchase is required.  

Accessories 

11. Accessory Sales: Accessories are available for purchase separately and are not 
included in the hire fee. 

12. Non-Returnable: All accessory sales are final and non-refundable unless faulty. 

General 

13. NDIS: AC Mobility is a registered NDIS provider. NDIS participants must ensure eligibility 
and approval for hire or purchase. 

14. Contact and Support: For support or further information, contact AC Mobility at 9209 
1777 or sales@acmobility.com.au. 
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